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-RJVEWXVYOXYVHITEVXIQIRXIX )V�VIJIVIRW� -����������
)RLIXIR�JȢV�WEQLȑPPIXW�HMKMXEPMWIVMRK :ȒV�VIJIVIRW� ������

2IXRSH�ƻGO�HIR����I�HIGIQFIV�JVȒR�-RJVEWXVYOXYVHITEVXIQIRXIX�QȢNPMKLIX�EXX�OSQQE�QIH
W]RTYROXIV�TȒ�-X�HVMJXWYXVIHRMRKIRW�WPYXFIXȑROERHI 7ȑOIV�SGL�OSWXREHWIJJIOXMZ�MX�HVMJX�Ɓ
JȢVWPEK�XMPP�ZEVEOXMKE�JSVQIV�JȢV�WEQSVHREH�WXEXPMK�MX�HVMJX� 739�������� ��(IX�XMHMKEVI
HIPFIXȑROERHIX 7ȑOIV�SGL�OSWXREHWIJJIOXMZ�MX�HVMJX Ɓ�VȑXXWPMKE�JȢVYXWȑXXRMRKEV�JȢV
YXOSRXVEOXIVMRK� 739������� WSQ�HMWOYXIVEHI�EREP]WIV SGL�JȢVYXWȑXXRMRKEV�JȢV
YXOSRXVEOXIVMRK�LEV�2IXRSH�WZEVEX�TȒ�M 6IQMWWZEV����������(IXXE�VIQMWWZEV�VȢV�HI�ZEVEOXMKE
JSVQIVRE�JȢV�WXEXPMK�-8�HVMJX�WSQ�HMWOYXIVEW�M�739����������(IXXE�VIQMWWZEV�VȢV�ȑZIR�TYROXIV
WSQ�2IXRSH�ERWIV�JEPPIV�MRSQ�W]JXIX�QIH�YXVIHRMRKIR�QIH�WTIGMIPPX�JSOYW�TȒ�HIX
JIXQEVOEVEHI�

6\IWHW�PHG�XWUHGQLQJHQ�lU�DWW�VNDSD�ElWWUH�I|UXWVlWWQLQJDU�I|U�GHQ�RIIHQWOLJD
I|UYDOWQLQJHQ�DWW�In WLOOJnQJ�WLOO�VlNHU�RFK�NRVWQDGVHIIHNWLY LW�GULIW JHQRP�DQWLQJHQ
VDPRUGQDG�VWDWOLJ�LW�GULIW�HOOHU�W\GOLJDUH�UlWWVOLJD�I|UXWVlWWQLQJDU�I|U�DWW�NXQQD�DQOLWD
SULYDWD�OHYHUDQW|UHU�DY�LW�GULIW�

W�����(MV��������

2IXRSH�HMWOYXIVEV�ȑZIR�JVȒKSV�WSQ�JEPPIV�MRSQ�TEVETP]FIKVITTIX WȑOIV�SGL�OSWXREHWIJJIOXMZ
MX�HVMJX PHQ�VRP�YDUNHQ�GHOEHWlQNDQGHW�HOOHU�VOXWEHWlQNDQGHW GLVNXWHUDU�

2IXRSH�MROSQQIV�LȑVQIH�QIH�JȢPNERHI�W]RTYROXIV�

� 2IXRSH�ERWIV�EXX�HIX�ȑV�IXX ȢZIVKVMTERHI�TVSFPIQ EXX WPYXFIXȑROERHIX��TVIGMW�WSQ
HIPFIXȑROERHIX��YXKȒV�MJVȒR�FIƻRXPMK�PEKWXMJXRMRK�WSQ�RȑWXER�LIPX�WX]VERHI�RȑV�HI
IKIRXPMKE�FILSZIR�ȑV�R]�PEKWXMJXRMRK�WSQ�F]KKIV�TȒ�HEKIRW�XIORMWOE�QMPNȢIV�
2IXRSH�JȢVIWPȒV�EXX�QIV�JSOYW�PȑKKW�TȒ�KIRSQP]WE�HIR�TVEOXMWOE�TVSFPIQEXMO�WSQ
ƻRRW�ZMH�MROȢT�SGL�YXZIGOPMRK�EPPE�EPPILERHE�JSVQIV�EZ�MX�W]WXIQ�JȢV�EXX�WIHER
YXZIGOPE�HIR�PEKWXMJXRMRK�WSQ�PMKKIV�XMPP�KVYRH�JȢV��I\IQTIPZMW��YTTLERHPMRK�SGL
ERHVE�MROȢT�EZ�SJJIRXPMK�WIOXSV�

� 2IXRSH�ERWIV�EXX�ZEVOIR�HIPFIXȑROERHIX�IPPIV�WPYXFIXȑROERHIX�KIV�IR�X]HPMK�FMPH�EZ�LYV
MX�HVMJXWFILSZIX�EZ�SJJIRXPMK�WIOXSV�WOE�OYRRE�OSROYVVIRWYXWȑXXEW�WȒ�EXX�PIZIVERXȢVIV
JVȒR�FȒHI�HIX�SJJIRXPMKE� KIRSQ�EZKMJXWƻRERWMIVMRK �IPPIV�TVMZEXE� KIRSQ�EJJȑVWEZXEP
OER�OSROYVVIVE�TȒ�IXX�FVE�WȑXX�
2IXRSH�ERWIV�EXX�YXVIHRMRKIR�QȒWXI�KVȑZE�Q]GOIX�HNYTEVI�M�LYV�XIORMWO�YXZIGOPMRK
WOIV�SGL�ZMPOIR�TVSFPIQEXMO�WSQ�OER�XȑROEW�YTTOSQQE�TȒ�WMOX�SQ�JȢVWPEKIX�MRXI�ȑV
ZȑP�YXJSVQEX�JȢV�JVEQXMHIR��2IXRSH�ERWIV�EXX�YXVIHRMRKIRW�EVFIXI�ȑV�ZȑVX�EXX�XE

� 6H KWWSV���ZZZ�QHWQRG�VH�VLWHV�GHIDXOW�ILOHV���������5HPLVVYDU���6D�&&���NHU���RFK���NRVWQDGVHIIHNWLY���LW�GULIW�SGI

2IXRSH�%&
+VIXE�+EVFSW�ZȑK���
�������7SPRE

https://www.netnod.se/sites/default/files/2021-05/Remissvar%20Sa%CC%88ker%20och%20kostnadseffektiv%20it-drift.pdf
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XMPPZEVE�TȒ��QIR�2IXRSH�ERWIV�IN�EXX�TVSHYOXIVRE�EZ�TVSGIWWIR��HZW�HIP��SGL
WPYXFIXȑROERHIX��ȑV�EZ�HIR�OZEPMXIX�SGL�HNYT�WSQ�FILȢZW�JȢV�EXX�JEXXE�WXVEXIKMWOE
FIWPYX�JȢV�7ZIVMKIW�JVEQXMH�WSQ�PIHERHI�MX�REXMSR�

2IXRSH�ZMPP�I\TPMGMX�TȒTIOE�EXX�*3-�W�VETTSVX :MPWI M�PEWEKRIR#�)R�YTTXȑGOXWJȑVH�M�HIR�WZIRWOE
HMKMXEPMWIVMRKIRW�QȒRKFSXXREHI�TVSFPIQWXVYOXYV� MPPYWXVIVEV IR�QȑRKH�JEOXSVIV�WSQ
YXVIHRMRKIR�MRXI�WZEVEV�TȒ�IPPIV�ZIVOEV�XE�LȑRW]R�XMPP��ȇZIVPEK�ERWIV�2IXRSH�EXX�YXVIHRMRKIRW
WPYXTVSHYOXIV��HIP��SGL�WPYXFIXȑROERHIX��ȑV�Q]GOIX�TVSFPIQEXMWOE��QIR�QER�FSVHI�XE�XMPP�ZEVE
TȒ�HIX�EVFIXI�WSQ�ȑV�KNSVX�SGL�MHIRXMƻIVE�HIR�TVSFPIQEXMO�WSQ�VȒHIV�ZMH�HMKMXEPMWIVMRK
WREVEVI�ȑR�EXX�HMWOYXIVE�LYV�QER�OER�XZMRKE�MR�HMKMXEPMWIVMRK�M�RYZEVERHI�PEKVYQ�

4EXVMO�*ȑPXWXVȢQ
8IORMO��SGL�7ȑOIVLIXWWO]HHWGLIJ

8IP���������������
)QEMP��TEJ$RIXRSH�WI

� 'HQQD�ILQQV�WLOOJlQJOLJ�Sn KWWSV���ZZZ�IRL�VH�UHVW�DSL�UHSRUW�)2,�5��������6(

2IXRSH 7MHE � �

https://www.foi.se/rest-api/report/FOI-R--4814--SE


� 

� 

� 

1HWQRG�������

&MPEKE�����*ȢVHNYTEHI�OSQQIRXEVIV

%HILQWOLJ�ODJVWLIWQLQJ�QlVWDQ�KHOW�VW\UDQGH
4VIGMW�WSQ�HIPFIXȑROERHIX�YXKȒV�WPYXFIXȑROERHIX�JVȒR�EXX�RYZEVERHI�PEKWXMJXRMRK�ȑV�STXMQEP
JȢV�ȑRHEQȒPIX�WREVEVI�ȑR�EXX�JȢVIWPȒ�R]�PEKWXMJXRMRK�JȢV�EXX�JȢVFȑXXVE�QȢNPMKLIXIVRE�JȢV�EXX
MX�HVMJXWXNȑRWXIV��2IXRSH�ERWIV�EXX�7ȑOIVLIXWWO]HHWPEK� �������� �TȒ�IXX�QSHIVREVI�WȑXX
FIP]WIV�HIR�TVSFPIQEXMO�WSQ�ƻRRW�SQ�QER�YXKȒV�MJVȒR�EXX�QSHIVR�XIORMO�F]KKW�KIRSQ
ZIVXMOEP�MRXIKVIVMRK��2IXRSH�ZMPP�I\TPMGMX�TȒTIOE�EXX�M�TVMRGMT�EPP�QSHIVR�XIORMO�F]KKW�QSHYPȑVX
SGL�M�PEKIV��WI�I\IQTIPZMW�*3-�W�VETTSVX :MPWI�M�PEWEKRIR# )R�YTTXȑGOXWJȑVH�M�HIR�WZIRWOE
HMKMXEPMWIVMRKIRW�QȒRKFSXXREHI�TVSFPIQWXVYOXYV���IPPIV KȒ�MKIRSQ�M�TVEOXMOIR�ZMPOIR�ȢTTIR
OSHFEW�WSQ�LIPWX�

:MPWI�M�PEWEKRIR# FIP]WIV�ȑZIR�HIR�TVSFPIQEXMO�WSQ YTTWXȒV�RȑV�PSKMOIR�FEOSQ�HIR�WZIRWOE
JȢVZEPXRMRKWQSHIPPIR�OVSGOEV�QIR�PSKMOIR�FEOSQ�LYV�QER�QSHYPȑVX�F]KKIV�MX�W]WXIQ�
2IXRSH�JȢVIWPȒV�LȑV�EXX�RYZEVERHI�PEKWXMJXRMRK�QȒWXI�ERTEWWEW�XMPP�LYV�QER�F]KKIV�MX�W]WXIQ
JȢV�EXX�YRHZMOE�MRIJJIOXMZMXIX�SGL�TVSFPIQEXMO��2IXRSH�ZMPP�TSȑRKXIVE�EXX�TVSFPIQEXMOIR�SJXE�IN
ȑV�XIORMWO�M�WMR�REXYV��YXER�WREVEVI�LEV�FȑVMRK�TȒ�LYV�HMKMXEPMWIVMRK�OSSVHMRIVEW�SGL�WX]VW�

(I�ƼIWXE�EZ�HIWWE�TVSFPIQSQVȒHIR�ȑV�MRXI�XIORMWOE�M�WMR�REXYV�YXER�LERHPEV�SQ
YXQERMRKEV�TȒ�WEQLȑPPWRMZȒ��WȒWSQ�WEQSVHRMRK�EZ�MRJVEWXVYOXYV��OSQTIXIRWJȢV�
WȢVNRMRK�SGL�LYV�XVERWTEVIRWIR�OER�YTTVȑXXLȒPPEW�M�EYXSQEXMWIVEHI�FIWPYX�

W�����:MPWI�M�PEWEKRIR#

(IP��SGL�WPYXFIXȑROERHIX�ZIVOEV�KȢVE�HIXXE�QMWWXEK��EXX�WI�WNȑPZE�MX�HVMJXIR�WSQ�RȒKSX
XIORMWOX�ƈWSQ�PȢWIV�WMKƉ�SGL�YRHZMOE�HNYTEVI�VIWSRIQERK�OVMRK�LYV�WEQSVHRMRKIR�EZ
MRJVEWXVYOXYVIR�TȒZIVOEV�TȒ�ZMPOE�WȑXX�WSQ�MX�HVMJXIR�OER�PȢWEW�VIRX�XIORMWOX�SGL�YXZIGOPEW
ȢZIV�XMH�

2IXRSH�ȑV�SVSEHI�ȢZIV�EXX�YTTLERHPMRKEV�SGL�WEQSVHRMRK�M�PMRNI�QIH�JȢVWPEKIR�M�HIP��SGL
WPYXFIXȑROERHIX�VMWOIVEV�EXX�PMORE�X�I\��7OSPTPEXXJSVQIR� M�XIVQIV�EZ�YXJȢVERHI�SGL�IJJIOXMZMXIX�
2IXRSH�ERWIV MRXI EXX�HIXXE�OER�FIWOVMZEW�WSQ WȑOIV SGL�OSWXREHWIJJIOXMZ�MX�HVMJX�

%VKYQIRX�VIPIZERX�JȢV�HIRRE�TYROX�ȒXIVƻRRW�SGOWȒ�M�2IXRSHW�VIQMWWZEV�TȒ�HIPFIXȑROERHIX ��

� 'HQQD�ILQQV�WLOOJlQJOLJ�Sn KWWSV���ZZZ�IRL�VH�UHVW�DSL�UHSRUW�)2,�5��������6(
� 6H KWWSV���FRPSXWHUVZHGHQ�LGJ�VH�����������������HIWHU�DOOD�WXUHU��Q\�XSSKDQGOLQJ�DY�VWRFNKROPV�VNROSODWWIRUP RFK
KWWSV���ZZZ�GQ�VH�VYHULJH�VNROSODWWIRUPHQ�IRUQ\DV�NRPPHU�DWW�EOL�EDWWUH�
� 6H KWWSV���ZZZ�QHWQRG�VH�VLWHV�GHIDXOW�ILOHV���������5HPLVVYDU���6D�&&���NHU���RFK���NRVWQDGVHIIHNWLY���LW�GULIW�SGI

2IXRSH 7MHE � �

https://www.netnod.se/sites/default/files/2021-05/Remissvar%20Sa%CC%88ker%20och%20kostnadseffektiv%20it-drift.pdf
https://computersweden.idg.se/2.2683/1.762836/efter-alla-turer--ny-upphandling-av-stockholms-skolplattform
https://www.dn.se/sverige/skolplattformen-fornyas-kommer-att-bli-battre/
https://www.foi.se/rest-api/report/FOI-R--4814--SE
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.RQNXUUHQVXWVlWWQLQJ�L�VWRUW
1HWQRG�DQVHU�DWW�VOXW��RFK�GHOEHWlQNDQGHW�XQGYLNHU�IUnJDQ�KXU�RIIHQWOLJD�DNW|UHU�VND�NXQQD
WD�EHVOXW�RP�YLOND�LW�GULIWVWMlQVWHU�GH�YLOO�LQI|UVNDIID��,VWlOOHW�I|U�DWW�XQGHUV|ND�KXU
LW�GULIWVWMlQVWHU�IXQJHUDU�L�VWRUW�I|UV|NHU�XWUHGQLQJHQ�In�LQ�LW�GULIWVWMlQVWHU�L�QXYDUDQGH�ODJUXP�

'HQ�VDPRUGQDGH�VWDWOLJD�LW�GULIWHQ�VND�UHJOHUDV�JHQRP�HQ�I|URUGQLQJ�RP�VDPRUGQDG
VWDWOLJ�LW�GULIW��'H�P\QGLJKHWVXSSGUDJ�VRP�I|UDQOHGV�DY�GHQ�VDPRUGQDGH�VWDWOLJD
LW�GULIWHQ�VND�IUDPJn�DY�I|URUGQLQJHQ��%HU|UGD�P\QGLJKHWHUV�LQVWUXNWLRQHU�VND
NRPSOHWWHUDV�PHG�KlQYLVQLQJDU�WLOO�I|URUGQLQJHQ�

V������VOXWEHWlQNDQGHW

9LGDUH�EHVNULYHU�I|UIDWWQLQJVI|UVODJHW�VOXWEHWlQNDQGHW�DWW�³>HQ@�P\QGLJKHW�InU�DQVOXWD�VLJ�WLOO
GHW�VDPRUGQDGH�VWDWOLJD�WMlQVWHXWEXGHW´�PHQ�PnVWH�LQWH��'RFN�JUlYHU�LQWH�EHWlQNDQGHQ�L
YLOND�DQGUD�IDNWRUHU�HQ�P\QGLJKHW�L�EHKRY�DY�LW�GULIWVWMlQVWHU�PnVWH�EHDNWD��([HPSHOYLV�J|U
QXYDUDQGH�3HUVRQXSSJLIWVODJ� �������� �RFK�/DJ� �������� �PHG�NRPSOHWWHUDQGH
EHVWlPPHOVHU�WLOO�(8�V�GDWDVN\GGVI|URUGQLQJ�GHW�EHW\GOLJW�HQNODUH�I|U�P\QGLJKHWHU�DWW
XSSKDQGOD�LW�GULIWVWMlQVWHU�DY�RIIHQWOLJD�DNW|UHU�RP�GDWDEHKDQGOLQJ�DY�SHUVRQXSSJLIWHU�LQJnU�L
GULIWHQ��'HW�LQQHElU�GRFN�LQWH�DWW�NYDOLWpQ�Sn�GULIWHQ�lU�ElWWUH��EDUD�DWW�LQN|SVI|UIDUDQGHW�lU
HQNODUH��YLONHW�NDQ�OHGD�WLOO�VXERSWLPDOW�EHWHHQGH�PHG�DYVHHQGH�Sn�6YHULJHV�VWDWXV�VRP
OHGDQGH�LW�QDWLRQ�

9LGDUH�Vn�XQGHUV|NV�HM�OHYHUDQW|UVE\WH�L�QnJRW�VW|UUH�GMXS� GYV�LQNOXVLYH�DYVOXW�DY�WMlQVW �
HOOHU�KXU�OHYHUDQVNHGMRU� GYV�XQGHUOHYHUDQW|UHU�WLOO�OHYHUDQW|U �NRPSOLFHUDU�ELOGHQ��HOOHU�KXU
XSSKDQGOLQJDU�DY�LW�GULIW�ERUGH�VNH�I|U�DWW�WLOOnWD�DWW�Q\D�DNW|UHU�WUlGHU�LQ�Sn�PDUNQDGHQ�I|U
LW�GULIWVWMlQVWHU��(OOHU�I|U�GHQ�GHOHQ�KXU�XSSKDQGOLQJDU��NRQNXUUHQV�RFK�L�|YULJW
PDUNQDGVHNRQRPLVND�YHUNW\J�NDQ�RFK�E|U�DQYlQGDV�I|U�GHOV�KnOOD�NRVWQDGHU�L�VFKDFN��GHOV
VXFFHVVLYW�In�ElWWUH�SURGXNWHU�Sn�PDUNQDGHQ�

1HWQRG�DQVHU�DWW�GHQQD�SUREOHPDWLN�PnVWH�XWUHGDV�JUXQGOLJW�Vn�DWW�HYHQWXHOOD�ODJI|UVODJ
OHGHU�WLOO�IDNWLVN�VlNHU�RFK�NRVWQDGVHIIHNWLY�LW�GULIW��,QWH�EDUD�YLG�HWW�WLOOIlOOH�QlU�QnJRW�WDV�L�GULIW�
XWDQ�IDNWLVN�VlNHU�RFK�NRVWQDGVHIIHNWLY�LW�GULIW�|YHU�OnQJ�WLG��1HWQRG�DQVHU�DWW�XWUHGQLQJHQ
ERUGH�WDV�XSS�LJHQ�PHG�IRNXV�Sn�I|UVWnHOVH�I|U�GHQ�SUREOHPDWLN�VRP�UnGHU��EnGH�I|U�SULYDWD
RFK�RIIHQWOLJD�DNW|UHU��I|U�DWW�ElWWUH�XWYHFNOD�GHQ�ODJVWLIWQLQJ�VRP�NUlYV�I|U�DWW�6YHULJH�VND
YDUD�HQ�OHGDQGH�LW�QDWLRQ�

1HWQRG�YLOO�H[SOLFLW�SRlQJWHUD�DWW�³VlNHU� VRP�L�VlNHUKHW RFK�NRVWQDGVHIIHNWLY´�JnU�VWLFN�L
VWlY�PHG�/DJ� ��������� �RP�RIIHQWOLJ�XSSKDQGOLQJ�YDUV�SULPlUD�V\IWH�lU UlWWVVlNHUKHW�
8WUHGQLQJHQ�ERUGH�VYDUD�Sn�IUnJDQ�RP�KXU�/DJ� ��������� �RP�RIIHQWOLJ�XSSKDQGOLQJ�VND
I|UlQGUDV�I|U�DWW�ElWWUH�VYDUD�Sn�GH�NUDY�HQ�VXQG�GLJLWDOLVHULQJ�VlWWHU�Sn
XSSKDQGOLQJVSURFHVVHU�

2IXRSH 7MHE � �
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6DPPDQIDWWQLQJ
1HWQRG�DQVHU�DWW�UHVXOWDWHQ�DY (MV�������� ȑV�TVSFPIQEXMWOE SGL�IN�JYPPJȢPNIV�HIX�W]JXI�WSQ�ȑV
YXTIOEX�M (MV�������� IPPIV�FIWOVMZRMRKIR�EZ�YTTHVEKIX M�TVIWWQIHHIPERHIX�

)R�WȑVWOMPH�YXVIHEVI�WOE�OEVXPȑKKE�SGL�EREP]WIVE�WXEXPMKE�Q]RHMKLIXIVW�FILSZ�EZ�WȑOIV
SGL�OSWXREHWIJJIOXMZ�MX�HVMJX�WEQX�LYV�HIWWE�FILSZ�XMPPKSHSWIW�

TVIWWQIHHIPERHI��(MV��������

2IXRSH�ERWIV�EXX�HIX�WSQ�TVIWIRXIVEW�ȑV�IR�WXEVX�WSQ�FȢV�XEW�XMPPZEVE�TȒ��QIR�EXX
YXVIHRMRKIR�MRXI�LEV�TVIWIRXIVEX�XVSZȑVHMKE�EREP]WIV�SGL�WZEV�TȒ�HI�JYRHIVMRKEV�WSQ�WOE
YRHIVWȢOEW�IRPMKX�OSQQMXXȖHMVIOXMZIX�

2IXRSH 7MHE � �


